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II. Purpose	
The purpose of the Lower Savannah Council of Governments/ Area Agency on Aging 
(LSCOG/AAA-ADTRC) Emergency Preparedness Plan (EPP) is to detail the activity 
undertaken by LSCOG/AAA-ADTRC staff in all phases of Disaster Planning:  Mitigation, 
Preparedness, Response, Recovery to specifically address the needs of and protection for 
seniors and persons with disabilities in the Lower Savannah Region that includes Aiken, 
Allendale, Bamberg, Barnwell, Calhoun and Orangeburg Counties.  LSCOG/AAA-ADTRC 
views this plan as a living and growing document, which contains information on current 
activities and those planned to enhance our ability to work with partnering entities in the 
region to protect seniors and people with disabilities in the event of future emergencies in 
our area.  

1. Mitigation		 	 	
To lessen the impact to seniors and persons with disabilities of any declared 
disaster, the LSCOG/AAA-ADTRC EPP will detail action taken through education 
and coordination of efforts with community resources and government entities. 

2. Preparedness	 	
To prepare for the threat of a disaster of any type, anticipated or not, the 
LSCOG/AAA-ADTRC will prepare and maintain an Emergency Preparedness Plan 
(EPP) to detail action to be taken to coordinate efforts for the protection of seniors 
and persons with disabilities during a disaster and restoration of key services to 
meet their needs following a disaster. 

3. Response	 	 	
To ensure that as many needs as possible of the seniors and persons with 
disabilities are met following a disaster, the LSCOG/AAA-ADTRC EPP details the 
activities and steps to be conducted and taken so that the LSCOG/AAA-ADTRC staff 
can coordinate more effectively with local Emergency Management Response 
Teams following a declared disaster. 

4. Recovery	 	 	
To assist recovery efforts, the LSCOG/AAA-ADTRC EPP will detail the action to be 
taken by the LSCOG/AAA-ADTRC to be a source of timely information on disaster 
recovery resources and information to seniors and persons with disabilities in the 
service area. 

III. Scope	
The LSCOG/AAA-ADTRC EPP applies to the planning and service area (PSA) that includes 
Aiken, Allendale, Bamberg, Barnwell, Calhoun and Orangeburg Counties. Mitigation activities 
will occur throughout the year with increased preparedness activity occurring during 
periods of known threat of weather-related disasters. The LSCOG/AAA-ADTRC Response 
and Recovery action steps will be activated when one or more of the Lower Savannah 
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Counties activates their counties’ EPP or when the Governor of SC declares a State of 
Emergency for any of the counties of LSCOG/AAA-ADTRC PSA.  While regional in nature, 
during a disaster, the LSCOG/AAA-ADTRC EPP Response and Recovery activity will focus on 
supporting those counties who are carrying out their own local emergency plans.   

The circumstance that may occur that activates a county EPP varies. We understand clearly 
from meetings with local county emergency management personnel and local contractors 
that the emergency management process is a locally driven and locally carried out process 
and that our role is not to coordinate them, but rather one of providing helpful information 
during the on-going planning process and in supporting them in carrying out their local 
procedures in the event of a local disaster or emergency. 

IV. Facts	
The Lower Savannah Region is comprised of Aiken, Allendale, Bamberg, Barnwell, Calhoun 
and Orangeburg Counties in South Carolina comprising a total area of 3,908 square miles 
with a current population 309,089. a 9.7 decrease from 2010. The region is largely 
characterized as rural and is located in the central to southwestern area of the state. There 
are forty-five (45) municipalities within the region.  

The Counties of the Lower Savannah Region are divided into three Emergency Management 
(EM) Planning Regions in South Carolina: EM Region 3 includes Calhoun County; EM Region 
5 includes Orangeburg County and EM Region 6 includes Aiken, Allendale, Bamberg and 
Barnwell Counties. Any contact with the Regional Emergency Management Directors will 
come from the County Emergency Director, not from the Human Services Division/ AAA 
Director or staff. Each county has a designated Emergency Management Director who is 
responsible for the implementation of each county’s Emergency Management Operations 
Manual. The contact information for each county’s Emergency Management Director is 
included in the Emergency Contacts Chart in the attachment section. By the nature of its 
establishment and mission, Lower Savannah Council of Governments (LSCOG) is closely 
allied with local county governments in each county of the region. LSCOG “members” are the 
county governing bodies, and the agency’s purpose includes serving as a resource to county 
government to help to address local needs and problems and enhancing quality of life for 
local citizens. The agency’s governing Board is made up of a large number of county council 
members. Four of seven contractors providing services to the in our region are either county 
agencies or are quasi-county government agencies and are closely tied in with local 
emergency management.  

The role of the LSCOG/AAA-ADTRC in a declared state of emergency or disaster is to help 
distribute accurate information to the public as provided to us by the entities in charge of 
emergency management at the local level, to assist and support local providers of service 
and local emergency management officials in looking out for the well-being and safety of our 
target populations.   Action by LSCOG/AAA-ADTRC staff may include procurement and 
distribution of supplies, assistance with procurement of alternate food providers, and 
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assisting with distribution and packing meals during the emergency to assist local meal 
program providers.  During an emergency, the Regional Long Term Care Ombudsman 
Program Staff will carry out specific activities as detailed in Section V of this plan as it relates 
to ensuring the safety and wellbeing of residents in long term care facilities.    

 

In the event of a disaster, staff of the LSCOG/AAA-ADTRC uses a variety of resources to obtain 
information to better assist the elderly and disabled in the region during disaster response 
and recovery.   Resources that are only in place after a disaster may have to be communicated 
to the LSCOG/AAA-ADTRC by phone and/or email from county providers. However, the 
LSCOG/AAA-ADTRC will proactively seek information about shelter locations, road 
conditions, and disaster response centers from the agencies included in Section XIX- 
Emergency Resources and others as identified. 

V. Situations	
The Lower Savannah Region does not have a higher-than-average threat for disasters like 
tornados, ice, snow, or earthquake. The most recent disasters that have affected our area 
include H. Florence-2018, H. Dorian-2019, COVID- 19 pandemic- 2020 -2022 period, and H. 
Ian. The counties of Aiken, Barnwell and Allendale have an increased risk for a nuclear 
disaster given the location of the Savannah River Site, a nuclear reservation located on land 
in Aiken, Allendale, and Barnwell Counties that is owned by the U.S. Department of Energy 
(DOE) which now has a major focus for cleanup activities related to previous nuclear 
buildup. SRS is also home to the Savannah River National Laboratory and the USA's only 
operating radiochemical separations facility. Because of the large rural areas of the region 
that is used for forestry and agriculture, there are significant areas in the region where 
impact to human life is less. Population is dense in and around the cities and municipalities 
in the region. 

The Lower Savannah Region includes hospitals, nursing homes, rehabilitation centers, 
Residential Care Facilities and a multitude of group homes and supportive living 
environments operated by each county’s Disability and Special Needs Board and through the 
Department of Mental Health where there will be large numbers of citizens who have 
physical or mental limitations. These citizens may not be able to provide for their own safety 
during a disaster. The Region also has numerous schools and institutions of higher education 
that have high concentration of people being in one area during their normal operating 
hours.   

The LSCOG/AAA-ADTRC EPP is not intended to interfere with or supersede the emergency 
plans and implementation protocol established by any agency or provider required by 
regulation to have an EPP in place. These providers may include, but are not limited to, the 
following: 

 Local hospitals and urgent care centers; 
 Public, private and charter schools, universities and technical colleges;  
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assistance during an evacuation or 
disaster are summarized by county to 
include at a minimum the client name, 
address and phone number and are 
shared with County Emergency 
Management officials by LSCOG/AAA-
ADTRC staff or local contractor. 

o If applicable, LSCOG/AAA-ADTRC 
staff monitor evacuation zones and 
routes to provide information to 
callers. Information on evacuation 
zones and routes will be from 
www.scdot.org 

o Contact is made by local providers 
with vulnerable or home bound 
clients reported to the EMD for 
wellbeing check and sheltering 
location before, during and after 
disaster. LSCOG/AAA-ADTRC staff to 
assist as needed. 

o Human Services Division/ AAA 
Director solicits, as needed, alternate 
food providers should the impact of 
the disaster surpass the ability of the 
meal contractor to meet the need for 
ongoing emergency food. 

o Additional Nonperishable or frozen 
meals are delivered to home bound 
clients and other clients identified as 
most vulnerable if available and the 
primary meal site is destroyed, 
damaged, or not operating.  

o If applicable, road conditions are 
monitored by electronic means 
(internet) and via contact with local 
service contractors. 

o If applicable, Information about 
Shelter openings is obtained from 
www.scemd.org by LSCOG/AAA-
ADTRC staff to be available to callers. 
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o As needed, routine calls/ emails / 
texts with all providers for a summary 
of local operations status and 
capability, needs, and damage 
throughout the disaster event and 
until normal operations have 
resumed.  

o Reestablishment of routine services as 
able following confirmation of 
occupancy of contractor offices, 
LSCOG/AAA-ADTRC office, group 
dining sites, the food contractor’s 
kitchen facilities, adequate food 
supply and safe road conditions. 

o Alternate meal site locations 
established by local meal program 
contractors as needed.  

o LSCOG/AAA-ADTRC staff 
communicate any changes in food 
delivery location to the food 
contractor. 

o LSCOG/AAA-ADTRC staff helps as able 
and needed to a local meal site 
contractor to operate the meal site or 
deliver home delivered meals 
recognizing the potential loss of 
volunteers due to the disaster. 

o If needed, LSCOG/AAA-ADTRC 
establishes temporary office or work 
from home. 

o All LSCOG/AAA-ADTRC program staff 
perform all normal job duties from a 
remote work site such as making and 
receiving calls to provide information, 
assistance, referrals, advocacy and 
direct assistance as services are 
available.  

o RLTCOP staff contact facility staff by 
phone, email or in person visits to 
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the LSCOG/AAA-ADTRC. Seniors or persons with disabilities not served by a LSCOG/AAA-
ADTRC contractor of service will be encouraged to share their plan with a family member or 
friend. 

2. Preparedness	Operations	(OP‐CON	LEVEL	3/2)	
LSCOG/AAA-ADTRC disaster preparedness operation is fourfold and addresses the 
following: 

a) LSCOG/AAA-ADTRC staff strives to work cooperatively with local contractors and 
partners to educate the senior citizens of the region about the importance of 
making a personal disaster plan and to prepare for unpredictable circumstances 
where sheltering in place is required for extended periods of time.  

b) LSCOG/AAA-ADTRC must prepare for disaster that would affect the provision of 
critical services provided directly by the LSCOG/AAA-ADTRC which include 
Mobility Management, Family Caregiver Services, Ombudsman Services and 
Information and Referral services.  

c) LSCOG/AAA-ADTRC must prepare to support and assist the LSCOG/AAA-ADTRC 
contractors in each of the six counties to normalize operations as soon as possible 
in the event a disaster occurred in the county to prevent undue delay in the 
delivery of services to consumers. 

d) LSCOG/AAA-ADTRC must prepare to serve as a back-up support system to help 
local contractors, to assist callers seeking disaster assistance by maintaining a 
current database of emergency contact information for disaster response 
resources and establish and maintain cooperative working relationships with 
each county’s Emergency Management Director and local agency staff to promote 
the resources and assistance available from the LSCOG/AAA-ADTRC staff in 
response to a disaster. 

 

LSCOG/AAA-ADTRC staff will continue to utilize printed materials and one on one education 
with seniors to encourage each to prepare a personal disaster plan. Each person will be 
encouraged to think through different types of disaster scenarios to ensure that they can 
meet their needs until normal daily life can resume. 

To prepare for a disaster that would affect the functionality of the physical building that 
houses the LSCOG/AAA-ADTRC and affects critical services the following procedures are in 
place: 

 

a) Emergency contact information (phone numbers) for all staff of the LSCOG/AAA-
ADTRC is updated at least annually and distributed to all staff. When new staff are 
hired and when any advance notice is given for potential weather disasters, 
reminders of agency procedure are provided to staff of the LSCOG/AAA-ADTRC and 
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Lower Savannah Council of Governments (LSCOG) Executive Director and Assistant 
Executive Director. Emergency contact information for key LSCOG/AAA-ADTRC Staff 
is provided at least annually and upon any advance notice of a potential weather 
disaster to all contractors of the LSCOG/AAA-ADTRC. 

b) Client information databases are accessed through a web-based system to allow for 
remote access to client data in the event the LSCOG/AAA-ADTRC building is not 
usable.   

c) The LSCOG/AAA-ADTRC utilizes Virtual Office Advantage as provided by a contracted 
provider located within South Carolina but outside of the boundaries of the Lower 
Savannah Region. With the Virtual Office Advantage, LSCOG/AAA-ADTRC staff can 
use any laptop or tablet to access their computer desktop, applications and 
documents from any location. 

d) As practical and needed, forwarding service will be used for the main LSCOG/AAA-
ADTRC phone number to allow consumers to reach the LSCOG/AAA-ADTRC 
Transportation and Information and Assistance program staff and Long-Term Care 
Ombudsman regardless of staff location. 

 

To prepare to support and assist the contractors in each of the six counties in the event a 
disaster occurred in the county that prevented the delivery of services to the elderly, the 
Human Services Division/ AAA Director will: 

a) Require that each contractor provide a copy of their agency’s written disaster plan. 
The contractor’s plan should detail their involvement with local county disaster 
management organization, a current list of emergency contact information for all key 
contractor staff with their identified roles and responsibilities during a disaster as 
well as detail all Mutual Aid Agreements with other area providers of like service. The 
Lower Savannah Human Services Division/ AAA Director will have a working 
knowledge of this plan. 

b) Encourage Contractors to have written agreements with other entities in the 
contractor’s area to provide vehicles as needed for basic transportation or evacuation 
and to serve as alternate group dining sites or temporary office locations in the event 
of building damage to any currently functioning group dining site or the contractor’s 
office.  

c) Encourage the pre-delivery of non-perishable or frozen meals to high-risk consumers 
receiving home delivered meals or congregate meals that have been identified 
through the assessment process to lack family or community support during a 
disaster or weather-related emergency. High risk consumers are those who 
responded during the assessment process that the consumer would not have anyone 
check on him or her during a disaster. The Human Services/ AAA Division Director 
will assist providers in compiling lists of all high-risk clients using the SC Department 
on Aging AIM report “YEmrgInfo.” 
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d) Require contractors to have identified temporary meal site/ office locations with 
written agreements in place to ensure timely recovery of operations of the meal site 
or office is damaged or destroyed. 

e) Assist contactors as needed to restore services for core functions like Nutrition 
Services and Transportation to essential medical care. Assistance could include 
contracting with emergency food providers to meet client needs or coordinating 
delivery of large quantities of meals to contractors in each county.  
 

In situations where advanced forecasting is used to predict potential disasters (i.e., weather) 
in any part of the Lower Savannah Region, advanced preparations for the disaster will be 
directed to both LSCOG/AAA-ADTRC staff and local contractor/provider staff by the Human 
Services Division/ AAA Director that may	include, but are not limited to, the following: 
 

a) Instructing LSCOG/AAA-ADTRC staff (including finance staff) to back up necessary 
computer data, gather necessary documents and supplies, and prepare to work from 
home.   

b) Encouraging the LSCOG/AAA-ADTRC and contractor staff to fill all agency vehicles 
with gasoline, obtain necessary batteries and supplies for adequate first aid kits and 
basic office operations. 

c) Confirming and distributing emergency contact information for key LSCOG/AAA-
ADTRC staff and all contractor directors and key staff. 

d) Encouraging LSCOG/AAA-ADTRC staff and contractors to implement the 
preparedness phase of their individual disaster plan. 

e) Instructing contractors to back up computer data base systems, print reports of high-
risk consumer information to include their emergency and personal contact 
information and provide copies of the high-risk consumer information summaries to 
the LSCOG/AAA-ADTRC (AIM Report YEmrgInfo). 

f) Encouraging contractors to contact the county emergency management director as 
detailed in their individual disaster plans to provide names, physical addresses and 
phone numbers of high-risk consumers.  Four of our seven contractor agencies 
(Allendale COOA, Bamberg COOA, Generations Unlimited, and Calhoun CCOA) are 
currently county agencies, and have a built-in link to county Emergency Preparedness 
teams, plans and officials.  In the other two counties (Aiken and Orangeburg), both 
LSCOG and local contractors have working relationships with local EMD personnel. 

g) Notifying isolated consumers lacking community support of the potential weather-
related disaster and delivering nonperishable or frozen meals to home bound clients.   

h) Notifying consumers of the need to support themselves with a shelter in place plan. 
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3. Response	Operations	(OP‐CON	LEVEL	1)	
The LSCOG/AAA-ADTRC EPP addresses appropriate roles and responsibilities associated 
with disaster response and emergency management.  The LSCOG/AAA-ADTRC staff may 
serve as a conduit of information between emergency management and the public, where 
helpful, and work with local contractors to help them assure continuity of services.  

Upon activation of the LSCOG/AAA-ADTRC EPP by the Human Services Division/AAA 
Director, LSCOG/AAA-ADTRC staff named by position as having key roles in the 
implementation of the plan will be notified of the plan activation by means available that 
may include, but are not limited to, phone, email, or text in an effort to provide relief and 
assistance to senior citizens and persons with disabilities in the disaster area and to restore 
Older American’s Act and state funded routine services in a timely manner.  Response 
includes assessment of the LSCOG/AAA-ADTRC office, local contracted providers’ local area 
offices and/or communication with county Emergency Management Directors or designees 
to determine the effects of the disaster at each location. 

In response to a disaster around the LSCOG/AAA-ADTRC agency building that affects the 
functionality of the LSCOG/AAA-ADTRC building, the Human Services Division/AAA Director 
will coordinate response efforts with the LSCOG Executive Director, and LSCOG Assistant 
Executive Director, to implement the disaster response plan that may include the following: 

a) The LSCOG/AAA-ADTRC will work from home until the building is repaired or an 
alternate site is established.  

b) All equipment, supplies and records left onsite at the LSCOG/AAA-ADTRC building 
may be removed and safeguarded in the temporary location and/or alternate 
location. 

c) The LSCOG/AAA-ADTRC phone number will be forwarded to an alternate phone 
number or the state telephone service provider will be contacted to assist in 
forwarding phone calls to alternate phone numbers used by the LSCOG/AAA-ADTRC. 

d) The Human Services Division/AAA Director or designee will contact each contractor 
to assess the damage, if applicable, in the various service areas in the region and to 
inform the contractor of the status of the LSCOG/AAA-ADTRC building and means of 
contacting key LSCOG/AAA-ADTRC staff. 

e) The Human Services Division/AAA Director or designee will report the status of the 
contractor, the LSCOG/AAA-ADTRC and critical services to the SC Department on 
Aging Disaster Response Coordinator or designee through the PSA help desk email as 
soon as practical following the disaster and then provide updates to the Department 
on Aging as requested until essential function and/or normal operations are restored. 

All EPP named staff will report to the LSCOG/AAA-ADTRC or alternate location as directed 
to ensure that the LSCOG/AAA-ADTRC staff: 
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a) Contacts contractor staff to verify their contact with their respective Emergency 
Management Division and to assess service delivery capabilities within the impacted 
county. 

b) Requests updated information relative to vulnerable seniors in the area of impact 
from the local contractors and ensures such information has been provided to the 
county Emergency Management Divisions  as necessary;  

c) Obtains information from resources like SC EMD, Red Cross, SC Department of 
Transportation relative to shelters and road conditions to give callers accurate 
information. 

d) Disseminates information relative to disaster response services available and 
restoration of routine services to callers to the LSCOG/AAA-ADTRC. 

e) Provides information to the state unit on aging relative to the status of local service 
providers, recovery efforts and effects to seniors in the disaster area. 

f) Ensures re-establishment of routine contracted services as soon as possible. 
 

The LSCOG/AAA-ADTRC EPP is not intended to interfere with or supersede the emergency 
plans and implementation protocol established by any agency or provider required by 
regulation to have an EPP in place to protect their consumers and staff that may include, but 
is not limited to, the following: 

a) All local hospitals and urgent care centers 
b) All public, private and charter schools, universities and technical colleges 
c) All public and private child day care centers 
d) All public and private adult day care centers and Adult Medical Day Care Centers or 

PACE Programs 
e) All long-term care facilities for adults to include all Community Residential Care 

Facilities and nursing homes, regardless of the number of beds occupied 
f) All other agencies or programs in the serve area that have EPPs 

4. Recovery	Operations	
The LSCOG/AAA-ADTRC is an entity that has specialized staff that are trained to provide 
quality Information and Referral/Assistance about a variety of disaster recovery centers and 
assistance.    Staff will be informed of local resources to ensure all callers to the LSCOG/AAA-
ADTRC are provided with timely beneficial contact information to meet their identified 
needs. 

The LSCOG/AAA-ADTRC may provide information as requested to Emergency Management 
Directors at the local and state level about specific needs of the Lower Savannah PSA citizens 
for which no service was available so that future planning may address these unmet needs. 

VIII. Disaster	Communications	
 



Lower Savannah COG/AAA Emergency Preparedness Plan Rev. 3.30.2024                                                17 

 

In the Lower Savannah Region, each of the six counties has a designated office on aging but 
not all are part of the county government structure.  All local aging service provider offices 
do have a staff member assigned to report to the County Emergency Management Center 
during a declared disaster or are part of the county’s Emergency Preparedness Plan.  Human 
Services Division/ AAA Director will require the local aging service director to report the 
condition of the local area, needs of the agency and citizens, and response put in action by 
the county’s and/or the agency’s EPP to the LSCOG/AAA-ADTRC as soon as practical 
following the occurrence of a disaster as defined by the county EPP.    
 
The Human Services Division/AAA Director or designated person will send correspondence 
to the PSA help desk for the SC Department on Aging Disaster Response Coordinator or 
designated staff person as soon as practical to report the disaster, the current conditions of 
the impacted area and will provide daily updates to the SC Department on Aging Disaster 
Response Coordinator as to the efforts of the LSCOG/AAA-ADTRC Staff and local contractor 
staff in response to the disaster to include the location of any emergency shelters in 
operation in the service area, condition of the service contractor’s physical property, 
involvement with county emergency response and ability to provide or sustain services, the 
location of evacuated long term care facility residents and the LSCOG/AAA-ADTRC’s 
involvement with any local service contractor’s disaster response and recovery. 
 
As situations change and services are identified for the disaster area, LSCOG/AAA-ADTRC 
staff can be an effective support for information and referral services for area citizens. 

LSCOG/AAA-ADTRC staff will utilize bulletins and updates from the Department on Aging to 
forward to local service contractors and all licensed facilities in the region. 

IX. 	Organization	and	Assignment	of	Responsibility	
 

County	 Emergency	 Management	 Director	 and/or	 staff- responsible for 
developing, updating and implementing the county Emergency Preparedness Plan 
and/or Emergency Operations Plan in the event of an emergency or disaster as 
defined in the plan.   The Director or Staff may request and receive information from 
the local aging service providers or LSCOG/AAA-ADTRC regarding the needs of the 
seniors or disabled in the affected area. The Director or staff provides information to 
the LSCOG/AAA-ADTRC regarding disaster preparedness, response and recovery 
activity. 

	

SC	Department	on	Aging	‐ the SC Department on Aging will appoint a person to be 
the contact person during a disaster to whom updated information will be provided 
to by the Aging and Disability Programs Manager/ Emergency Response Staff 
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regarding the preparations made prior to a threat of a disaster and the conditions in 
the local service areas and needs of the elderly and disabled following a disaster. 

 

SC	Department	 on	Aging	Disaster	Response	 Coordinator	 or	 designated	 staff	
person	(SCDOA	DRC)	‐	The SC Department on Aging is the staff designated to receive 
local and regional information from the Human Services Division/ AAA Director or 
Lower Savannah Designated Emergency Response Staff. 

	

Lower	 Savannah	 Council	 of	 Governments	 Executive	 Director	 or	 Assistant	
Executive	Director‐	assists the Lower Savannah Designated Emergency Response 
Staff implement the LSCOG/AAA-ADTRC EPP by providing the staff and resources 
necessary to relocate the LSCOG/AAA-ADTRC in the event the building housing the 
agency is not usable and is responsible for providing the staff needed to ensure 
proper back-up and storage of critical electronic data and computer equipment. 

	

Lower	 Savannah	 Council	 of	 Governments	 Human	 Services	 Division/	 AAA	
Director‐	 	   serves as the Designated Emergency Response Staff of the agency and 
implements the LSCOG/AAA-ADTRC EPP following notification and assessment of a 
reported local disaster within the Lower Savannah Region.  In addition, this person 
assists all LSCOG/AAA-ADTRC staff by providing necessary assistance and 
communicating with the Lower Savannah Council of Governments Executive Director 
or Assistant Executive Director as needed.  The Division Director will also assist as 
needed if relocation is required. 

 

Lower	Savannah	Designated	Emergency	Response	Staff‐	the person at the Lower 
Savannah COG/ AAA who is responsible for implementing the LSCOG/AAA-ADTRC 
EPP.  This person will be the Human Services Division/AAA Director  unless another 
person is designated. 

 

Human	 Services	 Programs	 Manager/Sr.	 Long	 Term	 Care	 Ombudsman- this 
person will be responsible for assisting the Human Services Division/AAA Director in 
implementing the LSCOG/AAA-ADTRC EPP, communicating with direct service 
providers and other duties as assigned. 

 

Human	 Services/	 ADTRC	 Program	 Assessor(s)‐	 these staff will assist local 
contractors/ aging service providers to contact seniors who indicated in the standard 
assessment that they would need help to evacuate in a disaster as needed prior to and 
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after the threat of a weather-related emergency or following a declared disaster in 
the Lower Savannah Region. 

 

Local	Contractor/	Aging	Service	Provider- staff of any agency located in the Lower 
Savannah Region that provides services to the elderly or disabled under a contract 
with the LSCOG/AAA-ADTRC.  These agency staff are responsible for assisting with 
disaster mitigation, consumer education about personal disaster planning, disaster 
response and disaster recovery as detailed in the LSCOG/AAA-ADTRC EPP. 

	

Local	Service	Agencies‐ these agencies may include local transportation providers, 
home health agencies, hospice providers, in home service providers and personal 
care assistant providers, congregate meal sites, schools and/or long-term care 
facilities who are called upon to assist in disaster preparedness, response and 
recovery through coordinating efforts of the LSCOG/AAA-ADTRC. 

	

Human	Services/	LSCOG/AAA‐ADTRC	Information	and	Referral	Specialist‐ staff 
made responsible for providing Information and Referral assistance as needed 
regarding area services or programs to address an identified need of the caller. In 
addition, these staff may be assigned specific tasks relative to disaster mitigation and 
consumer education about the importance of personal disaster planning. 

	

South	 Carolina	 Department	 of	 Health	 and	 Environmental	 Control:	 agency 
responsible for opening, operating and closing special needs shelters in South 
Carolina.  

X. 	Continuity	of	Agency	
 

Each member of staff of the LSCOG/AAA-ADTRC can perform essential functions of their job 
from their home or other off-site location given access to the internet and adequate cellular 
phone service.     The LSCOG/AAA-ADTRC strives to provide information and assistance to 
the elderly and disabled citizens, Emergency Management Directors and staff as well as local 
service agencies prior to and following a disaster.  Ensuring this activity requires that 
sufficient preparations be in place.  The LSCOG Executive Director and/or Assistant 
Executive Director will provide assistance and authorization for the establishment of an 
alternate LSCOG/AAA-ADTRC physical location should the primary location in Aiken be 
rendered nonfunctional by a disaster. 
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To prepare for a disaster that would affect the functionality of the physical building that 
houses the LSCOG/AAA-ADTRC and affects critical services the following procedures are in 
place: 

a) Necessary computer and telephone equipment is available to all LSCOG/AAA-ADTRC 
staff to work from home or other alternate location. 

b) Emergency contact information (phone numbers) for all staff of the LSCOG/AAA-
ADTRC is updated at least annually and distributed to all staff.  When new staff are 
hired and when any advance notice is given for potential weather disasters reminders 
of agency procedure are provided to staff of the LSCOG/AAA-ADTRC and Lower 
Savannah Council of Governments (LSCOG) Executive Director and Assistant 
Executive Director.  Emergency contact information for key LSCOG/AAA-ADTRC Staff 
is provided at least annually and upon any advance notice of a potential weather 
disaster to all contractors of the LSCOG/AAA-ADTRC. 

c) All client files and contractor records and contracts are kept in locked filing cabinets 
that provide reasonable protection to the contents in the event of a fire. 

d) The LSCOG/AAA-ADTRC utilizes Virtual Office Advantage as provided by a contracted 
provider located within South Carolina but outside of the boundaries of the Lower 
Savannah Region.  With the Virtual Office Advantage, LSCOG/AAA-ADTRC staff can 
use any laptop or tablet to access their computer desktop, applications and 
documents from any location. Client information databases are accessed through a 
web-based system to allow for remote access to client data in the event the 
LSCOG/AAA-ADTRC building is not usable.    

e) As practical and needed, forwarding service will be used for the main LSCOG/AAA-
ADTRC phone number to allow consumers to reach the LSCOG/AAA-ADTRC 
Transportation and Information and Assistance program staff and Long-Term Care 
Ombudsman regardless of staff location. 

f) In response to a disaster in the area of the LSCOG/AAA-ADTRC agency building that 
affects the functionality of the LSCOG/AAA-ADTRC building, the Human Services 
Division/ AAA Director will coordinate response efforts with the LSCOG Executive 
Director, Assistant Executive Director or designee to implement the disaster response 
plan that includes the following: 

g) The LSCOG/AAA-ADTRC staff will work from home or alternate location until the 
building is repaired or rebuilt. 

h) All equipment, supplies and records left onsite at the LSCOG/AAA-ADTRC building 
may be removed and safeguarded in the temporary location and/or alternate 
location. 

i) The state telephone service provider will be contacted to assist in forwarding phone 
calls to alternate phone numbers used by the LSCOG/AAA-ADTRC. 
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j) The Human Services Division/ AAA Director or designee will contact each contractor 
to assess their operational status in the various service areas in the region and to 
inform the contractor of the status of the LSCOG/AAA-ADTRC operations. 

k) The Human Services Division/ AAA Director or designee will report the status of the 
contractors, the LSCOG/AAA-ADTRC and critical services to the PSA Help Desk email 
address for the SC Department on Aging Disaster Response Coordinator or designee 
as soon as practical following the disaster and then at least once each established 
workday until essential function and/or normal operations are restored. 

XI. 	Plan	Development			
 

The LSCOG/AAA-ADTRC EPP is developed through input and research of the Lower 
Savannah Council of Governments and LSCOG/AAA-ADTRC Staff working collaboratively to 
bring together a functional, reasonable Emergency Preparedness Plan.  Area Agency on 
Aging or Aging Disability and Resource Centers by design and structure are not first 
responders in the event of a disaster but have the capability through public identity and 
promotion and interagency collaborations and relationships to provide valuable assistance 
to county Emergency Management Directors in carrying out their individual county’s 
Emergency Operations Plan. 

 

The LSCOG/AAA-ADTRC EPP is updated at a minimum of once per year to ensure that staff 
identified emergency contacts in each county are current and that references to county 
emergency plans are current.   When updates are completed, the Human Services Division/ 
AAA Director signs and dates the “Plan Review and Update Certification Form” that will be 
maintained in the front of the EPP. 

 

Given that the LSCOG/AAA-ADTRC strives to be a partner in disaster planning, response and 
recovery through the unique abilities of this agency which depends on each county’s 
willingness to provide information to the LSCOG/AAA-ADTRC, a copy of the EPP will be sent 
to each county Emergency Management Director.  

 

The LSCOG/AAA-ADTRC EPP is available for review by the public at the office of Lower 
Savannah Council of Governments located at 2748 Wagener Road, Aiken, SC 29801 from 
8:30am- 5:00pm, Monday-Friday excluding holidays.   

	

XII. 	Staff	Training	and	Collaboration		
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LSCOG/AAA-ADTRC will utilize routine staff meetings and regional provider meetings at 
least twice per year to discuss disaster planning, response, and staff assignment.   
LSCOG/AAA-ADTRC staff will understand their additional responsibilities during activation 
of the emergency plan.   Staff will be updated with disaster response agency names, phone 
numbers as well as instructions to follow when calling clients in our area who were 
identified as vulnerable.  

Local Contractor staff will receive training during routine meetings to discuss their local 
plans, collaboration between counties, available resources regarding shelters and 
evacuation plans, updates on local agencies who can be resources during and after a 
disaster as well as tools to use to educate their clients on the need to prepare a personal 
disaster plan. 

At least one member of the LSCOG/AAA-ADTRC management team will meet with county 
emergency managers once per year to discuss disaster response and assistance for our 
vulnerable elderly.  Given that the LSCOG/AAA-ADTRC is located within a regional planning 
council, the LSCOG/AAA-ADTRC staff will coordinate with the LSCOG planners to attend 
their routine meetings with each of the six county emergency managers to build a working 
relationship with each county director. 

XIII. Administration,	Finance,	and	References	
	

The LSCOG/AAA-ADTRC operates as a department of the Lower Savannah Council of 
Governments (LSCOG) and has support and assistance for daily operations from the 
administration and governing board.  In the event of a disaster, resources available for 
recovery of the LSCOG/AAA-ADTRC will be managed under the authority of the LSCOG 
Executive Director with documentation being made to include staff time, equipment 
recovery and contracts initiated with various businesses who aid in recovery for the LSCOG 
building that houses the LSCOG/AAA-ADTRC.  The LSCOG Finance Director will pursue 
restitution of disaster recovery expenditures from all available resources to include aid from 
the Federal Emergency Management Agency and Property and Casualty Insurance 
maintained by LSCOG. 

 

Documentation of action taken following a disaster will be completed by LSAAA/ADTREC 
staff and the Aging and Disability Programs Director for review to determine if 
improvements need to be made to the LSCOG/AAA-ADTRC EPP. 
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XIV. Memorandums	of	Understanding	
There are many variables when anticipating the details of all possible scenarios involving an 
emergency or disaster.  However, LSCOG/AAA-ADTRC has Mutual Aid Agreement(s) with 
other AAA/ADRC programs to assist in the event of a disaster.  Written Mutual Aid 
Agreements are on file at the Lower Savannah COG/AAA office. 

Lower Savannah COG has a Mutual Aid Agreement with the following: 

1. Upper Savannah Council of Governments    
Patricia Hartung, Executive Director 
Peggy Merritt , AAA Director 

430 Helix Road  

Greenwood, SC  29648    

864-941-8053 

2. Lowcountry COG 
Sabrena Graham, Executive Director 
Latisha Scotland, AAA Director 

634 Campground Road 

PO Box 98 

Yemassee, SC  29945 

843-473-3990 

 Signed	copies	of	the	documents	are	kept	in	the	LSCOG/AAA‐ADTRC	Disaster	Plan	
Manual	at	the	LSCOG	office.	
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XIX. Emergency	Resources	and	Information		
Agency	Name	 Phone	

number	
Website	 Purpose	

American Red Cross 803-641-
4152 

www.redcross.org Locate Shelters 

SC Dept. of 
Transportation 

855-467-
2368  
803-737-
2314 

www.scdot.org/travel/travel-
emergencyresponse.aspx  

Evacuation 
routes, road 
conditions 

SC Emergency 
Management Division 

803-737-
8500	

www.scemd.org Response 
updates 

State office 
Closures 

Federal Emergency 
Management- Region 
VI 

770-220-
5200 

www.fema.gov Disaster 
Recovery 
Center 
Locations 

Hurricane Tracker Website only www.hurrtracker.com Tracking 
weather 

Power Outages Website only Poweroutage.us/area/state/ 

south%20carolina 

Confirm power 
outages 

My Radar Website only myradar.com Monitor 
weather 
conditions 
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XX. Trainings	
LSCOG/AAA-ADTRC Staff will receive routine training no less than annually for the purpose 
of understanding staff roles and responsibilities in disaster preparedness, response, and 
recovery. Training will be documented below with a list of staff attending each session kept 
on file in the LSCOG/AAA-ADTRC 

DATE HOURS TRAINER(S) TOPIC(S) 

4-16-14 .5 Susan Garen Initial discussion with contractors with 
directions to complete plan 

9-9-14 .5 Susan Garen Each contractor given an outline of questions to 
answer to address four areas of disaster 
preparedness to complete and return to be 
included with LS Plan 

1-21-16 4 Multiple S. Garen attended SCACAD session relative to 
disaster planning to hear from Jordan Newman 
of LGOA as well as providers of aging services 
that were affected by floods. Learned to make 
realistic plans. 

9-24-16 .25 Susan Garen Contractors provided information about local 
resources to consider partnering with in their 
communities- C.E.R.T 

4-4-16 .50 Susan Garen Contractors given information from meeting 
with other counties and LGOA Emer. Prep 
contact to make plans realistic, workable. 
Meeting in response to 10-15 flood. Contractor 
Updates to be sent to LSAAA 

9-28-16 .25 Susan Garen 

Mary Beth Fields 

Discussed upcoming issues with Hurricane 
Matthew and reviewed contractors plans, 
discussed emergency Nonperishable meal 
acquisition.  

11-29-
16 

1.00 Webinar- FEMA 
staff 

Disaster Assistance and Appeals webinar to 
educate staff how to better direct consumers 
through the FEMA assistance and appeals 
process.  Mary Beth Fields and Sabrina Ussrey 
viewed webinar. 
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5-13-20 1.5 Webinar Focus on Aging-Federal Partners Webinar 
Series- Supporting Older Adults in 
Emergencies, Preparedness, Response and 
Recovery Viewed by S. Garen 

2-23-22 1.0 Zoom Webinar Are You Ready? Ombudsman Program 
Emergency Preparedness and Response. 
Viewed by S. Garen 
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XXI. Documentation	of	Manual	Update	
The LSCOG/AAA-ADTRC Designated Emergency Response Staff will record in the chart 
below any updates made to the LSCOG/AAA-ADTRC Disaster Preparedness Manual with a 
brief summary of updates made.  

DATE DESCRIPTION OF UPDATES LSALSCOG/AAA-
ADTRC STAFF 

4-29-2014 Plan development S Garen, MB Fields 

L Bassham 

11-10-2015 Complete rewrite  S Garen, MB Fields,  

L Bassham 

03-01-2016 Updated language for change in LSCOG use of  

Cloud computers over in house network 

S Garen 

11-30-2016 Updated staff contact numbers, deleted closed 
Barnwell hospital info, updated MOUs with 
ADRCs, updated contractor plans included, 
updated MOUs from contractors included, 
updated Emergency contacts attachment 

S Garen 

MB Fields 

02-08-2019 SC Department on Aging replaces Lieutenant 
Governor’s Office on Aging and LGOA 

Additional information and reference to SC 
EMD OP-CON levels and AAA activity for each 
level 

Wording update for requirement for shelf 
stable meals  

Update provider director name and number 
for Orangeburg County COA 

Updated Calhoun Co. EMD Director 

S Garen 

5/15/2020 Updated history of events since 2010 and 
added detail of response by AAA Program 

S. Garen 
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Manager, ability of LSCOG/AAA-ADTRC staff 
to work from home and names in emergency 
contact info 

07/20/2020 Updated wording to include more education 
for long term shelter in place orders, updated 
and revised Attachment B-Emergency 
contacts 

S Garen 

03/30/2022 Updated wording throughout the document, 
updated Attachment B Emergency contact 
information 

S Garen 

10/24/2022 Updated after hours contact number and 
Director name for Generations Unlimited 

S. Garen 

10/31/2022 Updated HS Div Dir/ AAA Director Name and 
number and Generations Unlimited Dir name 
and number in Disaster plan ER contacts 

S. Garen 

03/30/2023 Annual update of manual to include staff 
changes, emergency contact numbers, 
hospital names and locations of self-standing 
ED depts, and agency name. 

S Garen 

3/30/2024 Annual update of manual to include staff 
changes, emergency contact numbers, 
hospital names and locations of self-standing 
ED depts, and agency name. Completion of the 
Emergency Management Nutrition Site Detail. 

J. Richburg 
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XXII. Contractor	Agency	Disaster	Plans	and	Memorandums	of	
Understanding		

 

Agencies that provide direct services to seniors through contracts or agreements with the 
Lower Savannah Area Agency on Aging will be encouraged to prepare a comprehensive 
Emergency Preparedness Plan.  

Contractors with current documents on file with this office as of the date of this manual’s 
update include: 

 

Aiken Area Council on Aging 

Allendale Office on Aging  

Bamberg County Office on Aging 

Calhoun County Council on Aging 

Orangeburg County Office on Aging 

   

  

 





















RUTAS DE EVACUACIÓN E INVERSIONES DE CARRIL

Edisto Island, Adams Run

•	 Los evacuados tomarán la SC 174 hasta la US 17. Luego tomarán 
la US 17 sur hasta la SC 64. Esto los llevará a Walterboro, y luego 
a Aiken y la I-20.

Yonges Island, Meggett, Hollywood, Ravenel

•	 Use la SC 165 hasta la US 17, luego la US 17 sur hasta la SC 64, 
donde irán a Walterboro, luego a Aiken y la I-20.

Johns Island, Kiawah Island & Seabrook

•	 Use SC 700 hasta Main Road (S-20) hasta US 17.

•	 Los evacuados luego tomarán la US 17 sur hasta la SC 64 donde 
irán a Walterboro, luego a Aiken y la I-20.

James Island & Folly Beach

•	 Use SC 171 hasta US 17.

•	 Los evacuados deben entonces viajar hacia el sur por la US 17 a 
I-526 a los carriles normales I-26.

Awendaw & McClellanville

•	 Los evacuados tomarán la SC 45 hasta la US 52, donde serán 
dirigidos directamente a la US 52 hasta la SC 375 hasta la US 
521 hasta la SC 261 hasta la US 378 hasta Columbia.

Ciudad de Charleston

•	 El lado oeste de la ciudad (West Ashley) usará la SC 61 hasta la 
US 78 y continuará hacia Aiken.

•	 El centro de la cuidad utilizará los carriles normales de la I-26.

Norte de Charleston

•	 Los evacuados tomarán la US 52 (Rivers Avenue) a la US 78 a la 
US 178 a Orangeburg y luego a la I-20 o continuarán por la US 52 
hasta la US 176 o continuarán hacia el norte por la US 52.

•	 Los carriles derechos de la US 52 en Goose Creek continuarán 
hasta Moncks Corner. En Moncks Corner, los evacuados serán 
dirigidos a SC 6, donde SC 6 los llevará hacia Columbia.

•	 Los carriles izquierdos de la US 52 en Goose Creek pasarán a la 
US 176 a Columbia.

•	 Los evacuados que utilicen la SC 642 viajarán al oeste hacia 
Summerville y tomarán la carretera S-22 (Old Orangeburg Road) 
hasta la US 78 oeste.

Este Cooper 

•	 Los evacuados que salgan de Mount Pleasant tomarán la I-526 o la 
US 17 sur hasta I-26.

•	 Aquellos que salgan de Sullivan’s Island usarán la SC 703 hasta la 
I-526 Business para acceder a la I-526, luego a la I-26.

•	 Los evacuados de Isle of Palms utilizarán el conector de Isle of 
Palms (SC 517) para ir a US 17, donde el carril derecho girará hacia 
el norte en US 17, luego procederá a SC 41, a SC 402, luego a US 52 
a SC 375, luego a US 521, a SC 261 a US 378 a Columbia.

•	 Los evacuados que usen los carriles izquierdos del conector Isle of 
Palms gire a la izquierda para ir a la I-526 y luego a la I-26.

•	 Los evacuados en la I-526 que se acercan a la I-26 desde East 
Cooper serán dirigidos a los carriles normales de la I-26.

Daniel Island

•	 Utilice la I-526 o Clements Ferry Road según lo requieran las 
condiciones.

ÁREA DE CHARLESTON



RUTAS DE EVACUACIÓN E INVERSIONES DE CARRIL

Hilton Head Island
•	 Los evacuados de Hilton Head Island utilizarán tanto William Hilton 

Parkway (US 278 Business) como Cross Island Parkway (US 278).

•	 A medida que estas dos carreteras se fusionen, se formará un 
tercer carril invirtiendo el flujo en el carril interior en dirección 
este de la US 278. Este carril llevará el tráfico a la sección de tres 
carriles que comienza en tierra firme.

•	 LAS ASIGNACIONES DE CARRILES SERÁN LAS SIGUIENTES:

1.	 El carril derecho en la US 278 en dirección oeste saldrá a la SC 
170, continuará hasta la SC 462 y luego se dirigirá a la I-95 en 
dirección norte en la salida 28 de la I-95.

2.	 El carril central en la US 278 en dirección oeste se convertirá en 
el carril derecho en la SC 170, que se dirigirá a la I-95 en dirección 
norte en la salida 8.

3.	 El carril izquierdo en la US 278 en dirección oeste en SC 170 
continuará en US 278 a Hampton a North Augusta.

Beaufort
•	 EVACUACIÓN EN DOS CARRILES:

Los evacuados utilizarán los dos carriles actuales hacia el norte 
en la US 21 hasta la US 17. Al llegar a la US 17, el carril derecho se 
dirigirá a la US 17 norte hasta la SC 303 hasta Walterboro. El carril 
izquierdo se dirigirá a la US 17 sur, luego a la US 17 Alt / US 21 a 
Yemassee a North Augusta.

•	 EVACUACIÓN POR TRES CARRILES:

Este carril invertido se dirigirá a la US 17 en dirección sur y, finalmente, 
a la I-95 en dirección norte en la salida 33 (Point South). Los dos 
carriles restantes se utilizarán como se describe anteriormente para 
la evacuación de dos carriles.

Este carril invertido se dirigirá a la US 17 en dirección sur y, finalmente, 
a la I-95 en dirección norte en la salida 33 (Point South). Los dos 
carriles restantes se utilizarán como se describe anteriormente para 
la evacuación de dos carriles.

ÁREAS DE HILTON HEAD ISLAND Y BEAUFORT

Norte de Myrtle Beach y Hacia el Norte

•	 Utilice SC 9 para proceder a I-95.

Myrtle Beach

•	 10th Avenue North y hacia el norte hasta Briarcliff Acres, use 
la SC 22 (Conway Bypass) hasta la US 501. Los automovilistas 
que usen la SC 31 (Carolina Bays Parkway) o Grissom Parkway se 
dirigirán hacia el norte hasta la SC 22.

•	 Al sur de 10th Avenue North hacia el sur hasta el aeropuerto de 
Myrtle Beach, use la US 501 hacia Marion y más allá.

•	 Bajo ciertas condiciones, la US 501 se convertirá en cuatro 
carriles en dirección norte desde la SC 22 hasta la SC 576.

•	 Aeropuerto de Myrtle Beach hacia el sur a través de Surfside 
Beach use SC 544 hasta US 501.

•	 Bajo ciertas condiciones, la US 501 se convertirá en cuatro 
carriles hacia el norte desde la SC 544 hasta la US 378. Los 
carriles invertidos llevarán el tráfico de la SC 544 a la US 378, 
donde viajará hacia el oeste hasta la I-95 o Columbia.

Garden City Beach sur a Winyah Bay y Georgetown

•	 Tome la US 17 sur a través de Georgetown, luego tome la US 521 
hasta la SC 261 hasta la US 378 hasta Columbia.

•	 Bajo ciertas condiciones, una ruta alternativa desde Georgetown 
será Black River Road a la US 701 a la SC 51 a la SC 41 a la US 378 
en Kingsburg.

ÁREA DEL GRAND STRAND 































EVACUATION ROUTES & LANE REVERSALS

Edisto Island, Adams Run

•	 Evacuees will take SC 174 to US 17. They will then take US 17 
south to SC 64. This will take them to Walterboro, and then to 
Aiken and I-20.

Yonges Island, Meggett, Hollywood, Ravenel

•	 Use SC 165 to US 17, then US 17 south to SC 64 where they will 
go to Walterboro, then to Aiken and I-20.

Johns Island, Kiawah Island & Seabrook

•	 Use SC 700 to Main Road (S-20) to US 17.

•	 Evacuees will then take US 17 south to SC 64 where they will go 
to Walterboro, then to Aiken and I-20.

James Island & Folly Beach

•	 Use SC 171 to US 17.

•	 Evacuees should then travel south on US 17 to I-526 to the 
normal lanes of I-26.

Awendaw & McClellanville

•	 Evacuees will take SC 45 to US 52 where they will be directed 
right onto US 52 to SC 375 to US 521 to SC 261 to US 378 to 
Columbia.

City of Charleston

•	 The west side of the city (West Ashley) will use SC 61 to US 78, 
and continue towards Aiken. 

•	 Downtown will use the normal lanes of I-26.

North Charleston

•	 Evacuees will take US 52 (Rivers Avenue) to US 78 to US 178 
to Orangeburg then to I-20 or continue on US 52 to US 176 or 
continue north on US 52.

•	 The right lanes of US 52 at Goose Creek will continue on to  
Moncks Corner. In Moncks Corner, evacuees will be directed  
onto SC 6, where SC 6 will take them toward Columbia.

•	 The left lanes of US 52 at Goose Creek will go onto US 176  
to Columbia.

•	 Evacuees using SC 642 will travel west toward Summerville  
and take road S-22 (Old Orangeburg Road) to US 78 west.

East Cooper

•	 Evacuees leaving Mount Pleasant will take I-526 or US 17 south to 
I-26. 

•	 Those leaving Sullivan’s Island will use SC 703 to I-526 Business to 
access I-526, then I-26. 

•	 Evacuees from the Isle of Palms will use the Isle of Palms 
connector (SC 517) to go to US 17, where the right lane will turn 
north on US 17, then proceed to SC 41, to SC 402, then to US 52 to 
SC 375, then to US 521, to SC 261 to US 378 to Columbia. 

•	  Evacuees using the left lanes of the Isle of Palms connector will 
turn left to go to I-526 and then on to I-26. 

•	  Evacuees on I-526 approaching I-26 from East Cooper will be 
directed to the normal lanes of I-26. 

Daniel Island

•	 Use I-526 or Clements Ferry Road as conditions warrant.

CHARLESTON AREA



Hilton Head Island

•	 Hilton Head Island evacuees will use both the William Hilton 
Parkway (US 278 Business) and the Cross Island Parkway (US 278).

•	 As these two roads merge, a third lane will be formed by reversing 
flow on the inside eastbound lane of US 278. This lane will carry 
traffic to the three-lane section beginning on the mainland.

•	 LANE ASSIGNMENTS WILL BE AS FOLLOWS:

1.	 The right lane on US 278 westbound will exit onto SC 170, 
proceed to SC 462, then be directed to I-95 northbound at  
I-95 exit 28.

2.	 The center lane on US 278 westbound will become the right lane 
at SC 170 which will be directed to I-95 northbound at exit 8.

3.	 The left lane on US 278 westbound at SC 170 will continue on  
US 278 to Hampton and eventually to North Augusta.

Beaufort

•	 TWO-LANE EVACUATION: 

Evacuees will use the two present northbound lanes on US 21 to 
US 17. Upon reaching US 17, the right lane will be directed to US 
17 north to SC 303 to Walterboro. The left lane will be directed 
to US 17 south, then to US 17 Alt / US 21 to Yemassee and then 
ultimately to North Augusta.

•	 THREE-LANE EVACUATION: 

Under certain conditions, a third northbound lane will be formed 
by reversing flow in the inside southbound lane of US 21 at US 21 
Business west of Beaufort, accommodating traffic from US 21.  
This reversed lane will be directed to US 17 southbound and eventually 
I-95 northbound at exit 33 (Point South). The remaining two lanes will 
be used as described above for the two-lane evacuation. 

HILTON HEAD ISLAND & BEAUFORT AREAS

North Myrtle Beach & Northward

•	 Use SC 9 to proceed to I-95.

Myrtle Beach

•	 10th Avenue North and northward to Briarcliff Acres use SC 22 
(Conway Bypass) to US 501. Motorists using SC 31 (Carolina 
Bays Parkway) or the Grissom Parkway will be directed north to 
SC 22.

•	 South of 10th Avenue North southward to the Myrtle Beach 
Airport use US 501 toward Marion and beyond.

•	 Under certain conditions, US 501 will be converted to four lanes 
northbound from SC 22 to SC 576.

•	 Myrtle Beach Airport southward through Surfside Beach use  
SC 544 to US 501.

•	 Under certain conditions, US 501 will be converted to four lanes 
northbound from SC 544 to US 378. The reversed lanes will carry 
SC 544 traffic onto US 378 where it will travel westbound to I-95 
or Columbia.

Garden City Beach South 
to Winyah Bay, & Georgetown

•	 Take US 17 south through Georgetown, then take US 521 to  
SC 261 to US 378 to Columbia.

•	 Under certain conditions, an alternate route from Georgetown will 
be Black River Road to US 701 to SC 51 to SC 41 to US 378 at 
Kingsburg. 

GRAND STRAND AREA 

EVACUATION ROUTES & LANE REVERSALS














