Assistance locating loved ones

If you need help reconnecting with a missing person after #Helene, call
the American Red Cross at 800-733-2767 or visit
http:/ /redcross.org/.../contact-and-locate-loved-ones.html

Be sure to provide as much detail as possible to help them locate your
loved one.

More tips for reuniting with family & friends

Hurricane Helene

Request Help Finding
Missing Loved Ones

wsp Submit a reunification request for the
state where the person you are looking
for lives.

North Carolina, South Carolina, Tennessee,

Georgia, Florida

" Provide as much information as possible
including their name, number, email,
address and birth date.

& A


https://www.facebook.com/hashtag/helene?__eep__=6&__cft__%5b0%5d=AZW5Fhn6WMR6mp2kxmsifR6dP1ptKefXUZurVq9DpKyPIN4MU9cFhg6cyT8p35ND8issVAssf54N88bJjY9e_qL3WV5zuVB-id6Dxrfj1gQGo68GiEP4YNECo1MPUvasSabY3ttQIiNoSGbZWQ8dlSLM4nwf_lYUP-KH-lrjYtEsiX6h5YzFHqkdurKauhZ35IRe1fNoqYpV9l-l4iAouWr1bow1XpDSCAv217omNNGNiA&__tn__=*NK-R
https://www.facebook.com/redcross?__cft__%5b0%5d=AZW5Fhn6WMR6mp2kxmsifR6dP1ptKefXUZurVq9DpKyPIN4MU9cFhg6cyT8p35ND8issVAssf54N88bJjY9e_qL3WV5zuVB-id6Dxrfj1gQGo68GiEP4YNECo1MPUvasSabY3ttQIiNoSGbZWQ8dlSLM4nwf_lYUP-KH-lrjYtEsiX6h5YzFHqkdurKauhZ35IRe1fNoqYpV9l-l4iAouWr1bow1XpDSCAv217omNNGNiA&__tn__=-%5dK-R
https://l.facebook.com/l.php?u=http%3A%2F%2Fredcross.org%2Fget-help%2Fdisaster-relief-and-recovery-services%2Fcontact-and-locate-loved-ones.html%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3KxWY9qxzgVxUGrwjqr0HJi5YqQl8xcoOK2DsTPJFH--6Tu4eVjdDiEjo_aem_MDedLa9Jtizo7p33dyR44g&h=AT1P0scPa6V2E-RcFpLSEwBp3Gjp4mIMCEu7FUAgwYpjwAFd0HhnF-17G0vhBDpKI_IVGjLRULSb_FjBkNQFlfOdeR7kUa3wuNhp46JBips2gENlp1w1ZWp2MWKV5dGHlV9v&__tn__=-UK-R&c%5b0%5d=AT1837ZBEX2SYbip4ajcsf8YgoUHjPz-IsswqY950wGcAFh-60SB4-yoHIOeUikNxYn1WbAvU9ANtysIiKTINdjhP1bdX1ztgY9do5lTcroTaHV4AsLul2shqFNoCq7lTJo58GCtamXNArAZUPFgKrIzulduWjdZ7Z6NuqHd708sLVyFZsAXmQr2SH03qMpnoRLprbufLKqmdXipRIzpHR2A67cN55uLYnbXxXQuFYjHTCvgYfswDWY7QA

Essential Safety Tips
After A Storm

Only use generators
outdoors and never in an
attached garage.

Keep the generator at
least 20 fee t from doors,
windows, and vent
openings.

Before refueling, shut
down the generator and
allow it to cool.

Ensure working carbon
monoxide alarms are
present prior to use.

Never connect
generators to household
wiring without installing

a transfer switch. A
transfer switch helps to
keep electricity traveling
in the correct direction
and helps protect utility
workers from
electrocution.

Never leave a burning
candle unattended.

Keep candles away
from children and pets.

Place candles in a

sturdy candle holder and

on a flat surface.

Ensure working smoke
alarms are present prior
to use.

Keep hair and loose
clothing away from the
flame.
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Response and recovery services
for those with disabilities

ABLE SOUTH CAROLINA AT WORK:

EMERGENCY
RECOVERY NEEDS

DONATE ABLE-SC.ORG/DONATE




Able SC has put together a quick form for anyone in the state who has a
disability and has unmet needs during the response to Hurricane Helene.
The purpose of the form is to get names and contact information from our
community so we can share those with our state partners. This form will be
shared on social media and other outlets.

Please send the link to consumers or anyone else that has a specific need
or fill it out yourself if you have the information.

Additionally, here is a link to a spreadsheet with resources available to
individuals: Able SC Resources Hurricane Helene

Call 1-800-681-6805 or after hours call 1-803-233-2974 or 1-803-233-2616



https://forms.gle/5bhd1idvLps48ahu5
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1wC_Mfw8pvdjKCLfuhUN-G29rI631CVvt%2Fedit%3Fusp%3Dsharing%26ouid%3D106589172369008948628%26rtpof%3Dtrue%26sd%3Dtrue&data=05%7C02%7CMChristopher%40aging.sc.gov%7C5f1e06b307b948d27bb308dce198f29c%7Ce9f8d01480d84f27b0d6c3d6c085fcdd%7C0%7C0%7C638633294234599090%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5Ry3kjspuAb8kfwradG3Y6RGwPdtUTwqFUqYU9gE308%3D&reserved=0

Report Price Gouging

@ South Carolina Emergency Management Division @ . X
Th-&

Reminder that SC's price gouging law is in effect. Price fluctuations are to be
expected, but if you see a price you think is gouging, report it at
https://www.scag.gov/price-gouging/ or by calling 803-737-3953. We'll need the
name & address of the business, pics of the business and price, note any prices

nearby and get the same information on those businesses, and provide your contact
information for possible follow-up.

South Carolina Attorney General @
Th-&

Reminder that SC's price gouging law is in effect. Price fluctuations are to be

expected, but if you see a price you think is gouging, report it at https://www....
See more

SOUTH CAROLIN

Attorney Gen

ALAN WILSON

L

SCAG.GOV
Price Gouging -
State law (SC §39-5-145) says that it is unlawful to “rent or sell or offer to ren...



What to do to protect yourself

from electrical hazards

Hurricane Helene caused power outages and downed power lines across
the Southeast. As recovery begins, remember to avoid fallen power lines.
Downed power lines can look harmless, but they can carry an electric
current strong enough to cause serious injury or possibly death.

Never touch a fallen power line. Call the power company to report
fallen power lines.

Avoid contact with overhead power lines during cleanup and other
activities.

Do not drive through standing water if downed power lines are in the
water.

If a power line falls across your car while you are driving, stay inside
the vehicle and continue to drive away from the line. If the engine
stalls, do not turn off the ignition. Warn people not to touch the car
or the line. Call or ask someone to call the local utility company and
emergency services. Do not allow anyone other than emergency
personnel to approach your vehicle.


https://www.cdc.gov/natural-disasters/response/what-to-do-protect-yourself-from-electrical-hazards.html?fbclid=IwY2xjawFryJVleHRuA2FlbQIxMQABHUc_3w4dXVe_FFo8tz2qvMGVMv-IqIBSbBnWii4iGISxvtFEr2mAyTCkVQ_aem_Dh0tmpqXcITZCNDhdd_v5g

STAY OUT OF FLOODWATERS!

From the US National Weather Service Columbia South Carolina: Many of
our area rivers remain in flood today. Please use caution if you work or live
near a river or other swollen body of water.

Floodwaters can easily conceal a variety of dangers, do not walk or swim in
them. If you encounter a flooded roadway, remember to turn around, don't
drown and please do not drive around posted barricades.

If you have any specific questions or concerns about whether the flooding

will impact your home or work, please reach out to your county emergency
management office.

TAY OUT OF
FLOODWATERS

m Floodwaters hide dangers that can
cause sickness, injury or even death.

% Animals Dangerous
& insects chemicals

‘f;" Live wires .I Sewage

‘* . *\ / =
: Harmful e Sharp objects
w0 bacteria & debris weather.gov Ao



https://www.facebook.com/NWSColumbia?__cft__%5b0%5d=AZVtI_Ha9__8PbFfnmOEZqjXmeG6NyH1Zmr122cD7dTc6ydE96QfOLCF5IjTQmKCxfR5-85Z1W7uF9q_muFGTVx3kRRlbf5-URDL9YnMmCCnqF0kDbtXpLrUVH2pLl6Qq2uBgd0YwBGkcnpVLajyPvMmAZ3fzLDOyB5W5V3ybuyTgYdiWOY5wpF0e582Mw1DFIeqN2bkhycZQhb5p2vljpTd0CDz0eX3M8xFLZwoUE85fw&__tn__=-%5dK-R

REMOVE STANDING WATER

From South Carolina Department of Public Health: Following periods of heavy rain
and flooding, please remove standing water to help control mosquito populations.

Mosquitoes can develop in water that stands for more than five days. DPH recommends
getting rid of all standing water to control the mosquito population around your home

and property.

DPH offers educational materials and tips for mosquito prevention, bite prevention and

more via our website at dph.sc.gov/mosquitoes.
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@ LEAKY PIPES — Hepair any lEaky pipes

ﬂ TIRES — Drill holes in the bottom of tire swings and
wiheel barrels to allow water o drain
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e BUCKETS = Ren
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https://www.facebook.com/SCDPH?__cft__%5b0%5d=AZWfPh9fbXgubFJrso-m_K6J1ukU-cSnecdPrW6OdxxLTGe9bXK7DdlZEgE7mlAS-63oUcYApKn2zcZeKA_mzMjL1QMk4Owt1sSawUuUFp8d9NN-CHnY-Hkt3jCyW7J2I8cXDvMpEGiGiRhs00FshkyIXHbHEAU9hrEbrwrPVm6DpPVHEACh3TH2cyhDBi21gmXpT8_JZferOyxu-c5IHwPqyQuWxxj9MGRCYcYjDST1nw&__tn__=-%5dK-R
https://l.facebook.com/l.php?u=http%3A%2F%2Fdph.sc.gov%2Fmosquitoes%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR2eJ8GNT1_GWVg9JNpo4ipZXxkAvssOVGEUF1yoG-jziJvc7iL0pxkp9sQ_aem_WMPh5FHRMSkGjzhBnXbnSg&h=AT01M5-NGUsQImfW17GeC-JzSMTIuXUeTh0gsJ8n5zAAwUPxfCbHazCZq6AIKlCHPPtJSLjUjtNVTopSugsb5zTCnQZdQ9ZwVhZNwRhoCTD0x74gvs0I76Ck1ela9thIb8Gx&__tn__=-UK-R&c%5b0%5d=AT30Ck7w83mTjOohPlafqW3b7ISklMDpPvqd1YGVD3-a23vhvK54j-apQNj2X_lYnw1WzwMETTUDzy7ilEPDfNT0iRb-LyMbU2JmZVYxJtqx7W9cSq2_Gyq6sWAB3vzKkNeK9PYLNpUdh8A7rXlQgBciB1O41WxUlaLCEPDOcsvcXIksN-6OSRuwryNZENsS25J1hhCUySVOqCFgIIXMEgkq9JPo6Tu44WkJpHQISoAug_zf4F50

GENERATOR SAFETY

South Carolina Department of Public Health . X
about an hour ago - &

Carbon moneoxide (CO) is an odorless, colorless gas that kills without warning. It claims the lives of
hundreds of people every year and makes thousands more ill,

Many household items including gas- and oil-burning furnaces, portable generators, and charcoal
grills produce this poison gas.

Mever use a portable gas camp stove, charcoal grill or portable generator indoors or in a garage,
even If doors and windows are open.

Only use generators outside, more than 20 feet away from your home, doors, and windows.

Additionally, install battery-operated or battery back-up CO detectors near every sleeping area in
your home to alert you to CO poisoning.

Learn more at https://www.cdc.gov/carbon-monoxide/about/index.html

DON'’'T

USE

“ SOUTH CAROLINA
CEPARTMENT ©F
PUBLIC HEALTH




DEBRIS REMOVAL INFO

Cleaning up storm debris from #Helene? Contact your local emergency
management officials to get information about sorting guidelines and
pickup schedules.

3 3 7 3 = % " Check with your local office of
Debris Removal Guidelines for Private Residential Properties emergency management for more

In efforts to expedite the debris removal process, please follow these rules. information on debris removal.
Debris Separation

Please separate debris into the
categories shown below.

Large Appliances

Refrigerator, washer/dryer, air
conditiener, stove, water heater,
dishwasher. Do not leave doors
unsealed or unsecured.

5

Never touch, cut, remove or
place debris on downed lines.
= Can result in injury or death
# Placing debris near utility baxes or on lines can

cause injury or damage. Construction Debris

Bullding materials, drypwall,
lumber, carpet, furniture,
plumbing.

Placing debris near or on trees, poles
or other structures makes removal
difficult. Thiis includes fire ydrants and
meters.

Vegetative Debris
Tree branches, lsaves,

logs, plants,

Hazardous Waste
©il, battery, pesticide, paint,
cleaning supplies, compressed gas.

Placing debris near utility Electranles
boxes or on lines can cause

a7, ¥ E y Television, computer,
. FEMA injury or damage. D@ stereo, phone, VD player,


https://www.facebook.com/hashtag/helene?__eep__=6&__cft__%5b0%5d=AZU0ufiGXwxW2_NR4YWBOz_Vs_owOhKyBzy9C-HNWMb-oeMZnkXGfyvNxOpbhU5ukcFsbzqgeWQJcN7U4JZbivcX0AHya09x0N8u0MYgI9O_chK-42gxGUy44lp10ic_5wCMqlgxlTebNw60cnWa3nFQo7FY-rE7hiDXgiAqTGSZWdnVEgM_FZ_9P3UFWBPA-4b-C-t1-tSkLJZPuw966-_nYvbLrUz4LCtJIELO443ELfLeRtLsBLCHuF0gCXHHGzw&__tn__=*NK-R

Diretrizes para remocdo de destro¢cos em propriedades privadas
Nos esforgos para agilizar o processo de remogio de detritos, siga estas regras.

Separacgao de Detritos
Por favor, separe os detritos nas X
categorias mostradas abaixo.
Nunca teque, corte,
cologue detritos sobre fios

® Is30 pode causar lesdes ou levar & morte
= A colocagio de detritos perto de caixas de

sobre fios p
losBes ou danos.
Colocar detritos perte ou em drvoras,
tra dificulta a

FEIHM!G. Isso Inclul hidrantes @
medidores.

A molocagio de detritos perto
de cabeas de serviqos pablcos
‘ou sobre fios pode causar
lesBies ou danas.

Consulte o escritério local de
gerenciamento de emergéncias para
obter mais informagdes sobre a
remogdo de detritos.

Grandes Eletrodomisticos
‘Geladeiras, miquina de lavar/secar,
=1 ar condiclonade, fogdo, aquecedor,

miguina de lavar louga. Nio delxe
as portas sem lacre ou

Detritos de construgio
Materiais de construgie, dmal!.

madeira serrada, carpete, miveis,
encanamento.

Detritos Vegetais

Galhos de drvores,

folhas, tronces, plantas.

u o . .
Residuos Perigosos
‘ . Oleo, bateria, pesticida, tinta,

material de limpez, gis

[ i Eletranicos
A\ Televisho, computador,

D:I aparelho de som, telefone,
DVD player,



MEDICAL OXYGEN TANK INFORMATION

From South Carolina Department of Public Health: DPH has worked
to get a supply of medical oxygen tanks into South Carolina for those in
need in certain counties. These tanks have been given to county
emergency management divisions who will determine the best distribution
plan to those in need.

If you live in one of the following counties and are dependent on oxygen,
you can contact your county’s emergency management division for more
information:
e Cherokee: (864) 487-2590
Edgefield: (803) 637-2123
Greenville: (864) 467-2680
Oconee: (864) 638-4200
Pickens: (864) 898-5945
Saluda: (803) 334-1446
Spartanburg: (864) 595-5365

Individuals with oxygen concentrators who do not have access to power
needed to use their concentrators at home may be eligible for a medical
needs shelter. To find out if you are eligible for a medical needs shelter,
call the DPH Care Line at 1-855-472-3432.


https://www.facebook.com/SCDPH?__cft__%5b0%5d=AZXJtL3XgPHn4sFu2Pm6_1jzHogttXOs1ho3__aJqyBaGomtq1hZE2M6lUF56cR4hVmJ7fMUUJh0Hp2PqYN4GX_P9bDggkBcyhhoY6KHLkJUfrqbR6HeV4DoFwS-bJJLX8NvpjmQTNIoJZolJqM5xv2b0Xbs0R2mnQ3GFJOBub_y2-SIw8BrWFWx5gsKwe1ml2cy6SUWI0iNXPFvdqxR8XFQRSr04RY_QSj64VXVbJMj-g&__tn__=-%5dK-R

BEWARE OF SCAMS

From SC Department of Consumer Affairs: News Release: Beware of
scams following Hurricane Helene. Don't give any personal or financial
information to a cold caller. Watch for imposters. Research charities before
donating. Find additional tips to help protect your personal information and
money at https://consumer.sc.qgov/.../beware-scams-following...

BEWRRE OF DISHSTER SCAMS

Watch out for imposters.

Do not use unusual forms of payment.
Research charities before donating.
Report scams to SCOCA.

CONSUMER.SC.GOV | (800] 922-1594 | #TELLOCA


https://www.facebook.com/SCDepartmentofConsumerAffairs?__cft__%5b0%5d=AZU0LJZArheoH7rWfOA4g5fBkJ6ETe_HYOANiXMxZ6fLN3qW-d2EN80mrjFufbUsKdOGZ3SuFyVaCkxGyATa5Eb603TlEEBXhXE8zJzEwSm4UpQ1CDgdkw6nEWCnf5UnZbhX-xdctkrMBVK_WZ-Ik2D3vX9aP_FHhludKOLIux2gx7LOrcoKb1Gk1zn4AxQJxcjYDVLgq2lRsTsFtAKuVQyWZsK6qxQi1jSRAiPXhjavvg&__tn__=-%5dK-R
https://consumer.sc.gov/.../beware-scams-following?fbclid=IwZXh0bgNhZW0CMTAAAR2cNaz27I_qTm-UvG0luh9RnM_mS4R8osUps1DifEULvfR8aGzFV5KwMK4_aem_R-zN-yi68wNlwDT-q329IA

Picking up Pieces after a Disaster

View the information provided by the Federal Trade Commission

See the visuals below:



FEDERAL TRADE

¢ COMMISSION

fte.gov/WeatherEmergencies

Advice from the Federal Trade Commission

Picking Up the Pieces After a Disaster

Dealing with a disaster is never easy. Here's some advice to help you avoid common post-disaster
scams, protect your personal information, and how to back on track financially.

How to Avoid Clean-up & Repair Scams

+ Be skeptical of anyone promising immediate clean-up and repairs. Some may quote outrageous
prices, demand payment up front, or lack the skills needed.

« Check contractors out. Before you pay, ask for their IDs, licenses, and proof of insurance. Don't
believe any promises that aren’t in writing.

+ Mever pay by wire transfer, gift card, cryptocurrency, or in cash. And never make the final
payment until the work is done and you're satisfied.

How to Spot Impersonator Scams

+ Know that FEMA doesn’t charge application fees. If someone wants money to help you gualify for
FEMA funds, it's a scam. The best place to get information is FEMA.gov.

+ Guard your personal information. Only scammers will say they're a government official and then
demand money or your credit card, bank account, or Social Security number.

+ Know the signs of a rental listing scam. If anyone asks for a security deposit or rent before you've
met or signed a lease, that's a scam. Steer clear.

How to Get Back on Track Financially

You may have left home without IDs, checks, credit and debit cards, and other documents. And you
might not have access to your bank account or paycheck for a while. What comes next?

Managing Money
+ Report lost credit, ATM, or debit cards to the card issuer as soon as possible.

+ Keep in touch with your employer. If work is closed, or if you can't go, ask if you
can keep getting your paycheck and benefits.

+ Call your provider if you get social services or benefits. Call Social Security at
1-800-772-1213 or the Veterans Affairs at 1-800-827-1000.

e ]
S T

l\.l'.'lll.l\l".,I .II"I"II‘., ,:'- Y -
b 111 TR o
L oy |1 ) ¥ 1|'|. 1 i ﬁ {\’t
TR & / 3 -




Managing Credit
+ Get your free credit report at AnnualCreditReport.com. This can help if you've lost financial
records and need to identify creditors.

+ Talk to creditors, landlords, and utilities as soon as possible. They may be willing to work with you
to avoid late fees, postpone collection, repossessions, and foreclosures.

How to Replace Damaged or Lost Documents

Here's a list of where to go for what.

+ Recorded real estate documents: County's recorder of deeds

+ Mortgages: Lender or mortgage servicer

+ Leases: Landlord or property management company

« Car title/driver’s license: Secretary of state or department of motor vehicles
« Birth certificate: Vital statistics office from county where you were born

« Social Security card: Local Social Security Administration office

For more information and advice, visit ftc.gov/WeatherEmergencies

Local Resources

Add your own list of local consumer protection and emergency service contacts to the box below
(see example using Florida). Then print and distribute copies throughout your communities.

|
South Carolina Attorney General
https:/fwww.scag.gov/
1-803-734-3970

South Carolina Emergency Management Division (SCEMD)
https:/fwww.scemd.org/
803-737-8500




RECOVERY

View the SCEMD Recovery Page for recovery information

FEMA assistance

The best way to apply is by calling our helpline at
800-621-3362 or by visiting disasterassistance.gov

Current counties eligible: Aiken, Anderson, Bamberg, Barnwell,
Cherokee, Edgefield, Greenville, Greenwood, Laurens, Lexington,
Newberry, Oconee, Pickens, Saluda, Spartanburg, Union


https://www.scemd.org/recover/

